
     

 

 

 

 

 

We need your help! WRWA is required to identify all water service lines that serve our 

customers, to comply with the Lead and Copper Rule Revisions established in 2021 by the US 

Environmental Protection Agency. Please complete the survey below and return it to the drop 

box located at 534 Shaul Ave. Ottumwa IA 52501, or mail the survey to WRWA, PO Box 538, 

Ottumwa IA 52501. Contact us with any questions at 641-682-8351. WRWA is required to 

obtain this information in order to be in compliance with the EPA. If we do not receive a 

survey from you, we will be contacting you in the future in order to obtain this 

information. We greatly appreciate your help in filling out this survey!  

 

 

1.  First and Last Name or Business Name on your WRWA Account: 

 _______________________________________________________________________ 

 

2.   Phone Number:_______________________________________________________ 

 

3.   Email Address:_______________________________________________________ 

 

4.   Property Address of Water Service: 

       ___________________________________________________________________ 

 

5.   Account Number (For example, WXL08-20): 

      ___________________________________________________________________ 

 

***ATTENTION*** 

LEAD SERVICE LINE INFORMATION 
NEEDED 



 

Please visually inspect your water service line right after it enters the resident or structure to 

answer the next question. The service line is the water distribution line that runs from the 

meter pit to the building. See the photograph below to help you identify the water service line 

material.  

 

 

6.   Water Service Line Material: 

      Lead _______  Galvanized Iron/Steel _______          Copper _______  

Plastic _______ Other: ____________________  

               

7.   Year Water Service Line was Installed: 

       Year Installed _______________  Check Here if Unknown ______ 

 

If you are unable to identify your service line, we're here to help! Would you like to 

schedule a time to meet with a Service Technician and review your service line material? 

Yes ______  No ______ 

Lead lines will be shiny 

when scratched with a 

quarter. A magnet WILL 

NOT stick to the pipe. 

Signature _______________________ Date ____________________ 
 

 

 

Image Retrieved from pvcpipefitting.com 


